M+M, INC Warranty Service Request
[bookmark: _GoBack]Your warranty shipment must include the original magazine ONLY if it is causing issues during use. Please do not include slings, telescopic or holographic sights or any other accessories with the firearm being shipped to the factory for service.  We are NOT RESPONSIBLE for loss or damage caused to your accessories. Please note, any non-factory alterations or modifications may at our sole discretion void all warranty privileges.   
Describe in detail the trouble you are experiencing with your firearm, or the work you wish to have done.  Merely stating that the firearm “needs repair” is inadequate information.  Custom Gunsmith service or alterations are NOT AVAILABLE from M+M Inc. Products Service Department.   A copy of your photo ID and purchase receipt must be sent back along with this form before a shipping label will be issued to you.  FFL dealers please include a copy of your FFL in lieu of a photo ID.  You may return this completed form along with the above mentioned paperwork to warranty@mm-industries.com or fax it to 888-236-2619.        
 By signing this form, you agree to the terms above.  
TYPE FULL NAME: ____________________________________________________________________

SIGNATURE (retype name): _____________________________________________________________

SHIPPING ADDRESS:(No US Post Office Boxes) ___________________________________________________________________________________

___________________________________________________________________________________

E-MAIL ADDRESS: ____________________________________________________________________
 
CONTACT PHONE NUMBER: (_________) ___________-________________ 

RIFLE SERIAL NUMBER: ___________________DATE: ____________________

DETAILED DESCRIPTION OF PROBLEMS EXPERIENCED WITH THE FIREARM: 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________
DO NOT SEND GUN CASES OR LITERATURE THAT YOU CONSIDER TO BE ESSENTIAL, COLLECTABLE, OR VALUABLE – THESE ARE OFTEN DAMAGED OR DESTROYED IN SHIPMENT. Firearms under warranty may be shipped to the owner’s legal address or place of employment but must be returned to the same location.
